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-+%).*/)0%"6*
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<=*>(?2532#*=@<A*

Q$K'R,S/$0&,TL!%./"U,T&0&(/0(,3J/'$!U,6"#$%&'",?#$)&#,
,
5&0"#R,,
=&L!&,="P"0K$0U,>/!"%'$!U,<"/%."!',<$!1V$!%",T$)/#/'M,
6$./',:L+&!U,W',T&0&(/0(,>/!"%'$!U,71&0,6"#$%&'/$0KU,70J/&,
Q$##M,9!""JU,?#$)&#,T$)/#/'M,T&0&("!U,>49,@"%.0$#$(M,
,

The image cannot be displayed. 
Your computer may not have 
enough memory to open the 
image, or the image may have 
been corrupted. Restart your 
computer, and then open the file 
again. If the red x still appears, 
you may have to delete the 
image and then insert it again.
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-+%).*/)0%"6*
/),%9+$,:*5(3%4%$;*&+"442)92,*")0*,(47$%(),*

<=*>(?2532#*=@<A*

=&L!&,="P"0K$0U,>/!"%'$!U,<"/%."!',<$!1V$!%",T$)/#/'M,
,

=&L!&,="P"0K$0,/K,&,?#$)&#,5!&%'/%",="&J"!,O/'.,<"/%."!'*,
X.",#"P"!&("K,$P"!,'O"0'M,M"&!K,$V,(#$)&#,O$!1V$!%",+$)/#/'M,
"Y2"!/"0%",'$,)!/0(,%#&!/'M,'$,%#/"0'KZ,+$K',2!"KK/0(,'&#"0',
J"2#$M+"0',%.&##"0("K,&0J,."#2,'."+,)L/#J,K'!$0("!U,+$!",
%$K'["VV"%'/P",2!$(!&++"K*,,
,
=&L!&,.&K,K2"0',."!,"0'/!",2!$V"KK/$0&#,%&!""!,/0,(#$)&#,'&#"0',
J"P"#$2+"0'U,O$!1V$!%",+$)/#/'M,&0J,&KK/(0+"0',
+&0&("+"0',%$0KL#'/0(,O/'.,K2"%/&#,V$%LK,$0,%.&0(",
+&0&("+"0'U,%!$KK[%L#'L!&#,'!&/0/0(U,#"&J/0(,J/P"!K",'"&+KU,
&0J,2!$(!&+,/+2#"+"0'&'/$0*,X.",.&K,"Y2"!/"0%"J,"Y2&',#/V",
/0,'.",\:,&0J,9./0&*,
,
,
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-+%).*/)0%"6*
/),%9+$,:*5(3%4%$;*&+"442)92,*")0*,(47$%(),*

<=*>(?2532#*=@<A*

B(+%$*C75"#:*D$*E")"9%)9*F%#2&$(#:*/.")*B24(&"$%(),:*/)0%"*
,
6$./',/K,)&K"J,&',71&0ZK,8"O,>"#./,$VV/%",&0J,/K,&','.",V$!"V!$0',$V,
'.",+$)/#/'M,&0J,!"#$%&'/$0,/0JLK'!M,/0,70J/&U,.&P/0(,)""0,
/0P$#P"J,/0,'.",)LK/0"KK,V$!,$P"!FA,M"&!K*,5!/$!,'$,K'&!'/0(,'.",
7:]8,)LK/0"KKU,.",.&J,(&/0"J,"Y2"!/"0%",O$!1/0(,/0,J/P"!K",
/0JLK'!/"K,!&0(/0(,V!$+,ST9?U,&L'$+$'/P",&0J,
'.",K"!P/%",K"%'$!*,,
,,
6$./',.$#JK,&,T&K'"!K,J"(!"",/0,T&0&("+"0',V!$+,X7^T,
5L0",&0J,/K,&,%"!'/V/"J,%!$KK[%L#'L!&#,'!&/0"!*,,
,
70,./K,$O0,O$!JKU,.",.&K,K'&!'"J,'.",!"#$%&'/$0,)LK/0"KK,'.!"",
'/+"K,$P"!,'.",2&K','O"0'M,M"&!K,&0J,K$#J,/',$0%"*,



!"#$%&'"(#$)&#*%$+,,-,,'./01(#$)&#2"$2#"*%$+,3453673893,,,,,:8;<=3>?3,,,,,9;8839@7;8,

-+%).*/)0%"6*
/),%9+$,:*5(3%4%$;*&+"442)92,*")0*,(47$%(),*

<=*>(?2532#*=@<A*

G(44;*H#220:*I4(3"4*E(3%4%$;*E")"92#:*FJH*-2&+)(4(9;*
,

Q$##M,/K,&,(#$)&#,+$)/#/'M,2!$V"KK/$0&#,O/'.,&,2!$P"0,'!&%1,!"%$!J,
$V,%"0'!&#/K/0(,&0J,K'!L%'L!/0(,O$!#JO/J",(#$)&#,+$)/#/'M,'"&+K,
'.!$L(.,/+2#"+"0'/0(,/00$P&'/P"U,K'!"&+#/0"J,&0J,JM0&+/%,
$2"!&'/0(,+$J"#KU,2!$%"KK"KU,2$#/%/"K,&0J,'"%.0$#$(M*,X.",/K,&)#",
'$,)L/#J,O$!#JO/J",/0'"!0&#,&0J,"Y'"!0&#,!"#&'/$0K./2K,'$,"0.&0%",
&,(#$)&#,+$)/#/'M,'"&+ZK,!"2L'&'/$0*,,
,
X.",&#K$,2!"K"0'K,&0J,O!/'"K,&K,&,(#$)&#,+$)/#/'M,KL)_"%',+&''"!,
"Y2"!',/0'"!0&'/$0&##MU,&#$0(K/J",%$[V$L0J/0(,."!,$O0,(#$)&#,
+$)/#/'M,V$!L+U,8"Y',?"0,?T,*,
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K92)0"*

•! <.M,+L#'/0&'/$0&#K,&!","Y2&0J/0(,/0,70J/&,
•! 70K/(.'K,&0J,%.&##"0("K,
•! 70J/&,!"K"&!%.R,,5!$2"##/0(,70J/&,T$)/#/'M,
•! Q$O,'$,KL22$!',/0)$L0J,&KK/(0""K,`,)LK/0"KK,'!&P"##"!K,
•! 70'"!0&#,+$P"+"0'U,J$+"K'/%,'!&0KV"!KU,!"2&'!/&'/$0,
•! SL'L!",70J/&,&0J,%.&0("K,&%!$KK,+$)/#/'M,
•! T&0&(/0(,;L')$L0J,70J/&0,<$!1V$!%",a,/0,)!/"V,
•! bL"K'/$0K,
•! 6"K$L!%"K,
,



I2)2 # " 4 * / ) L ( #5" $ % ( ) *

M"&$,*

!! X"P"0'.,#&!("K',%$L0'!M,

!! S/V'.,#&!("K',3%$0$+M,

!! X"%$0J,+$K',2$2L#$LK,%$L0'!M[,
;P"!,C*Gc,^/##/$0,

!! FD,X'&'"K,`,E,\0/$0,@"!!/'$!/"K,

!! 8&+",d70J/&e,J"!/P"J,V!$+,'.",
6/P"!,70JLK*,

!! 9."KK,O&K,/0P"0'"J,/0,70J/&,

!! f"!$U,]#(")!&U,@!/($0$+"'!M,`,
9&#%L#LK,$!/(/0&'"J,/0,70J/&,

!! T$!",'.&0,&,CAAA,#&0(L&("K,&0J,
J/&#"%'K*,FF,X%."JL#"J,#&0(L&("K,

!! X"%$0J,#&!("K',30(#/K.,K2"&1/0(,
0&'/$0*,

!! X"%$0J,#&!("K',TLK#/+,2$2L#&'/$0,
0&'/$0*,

,

F%?2#,%$;*

!! Q/0JLKR,,gE*hAi,

!! TLK#/+KR,CB*FAi,

!! 9.!/K'/&0KR,F*GBi,

!! X/1.KR,C*Dgi,

!! ^LJJ./K'KR,A*ggi,

!! W&/0KR,A*BCi,

!! 5&!K/R,A*Ahi,

!! ;'."!KR,A*gci,

7:]8,6"#$%&'/$0KU,70J/&, OOO*/1&0*%$+,



! " # $ % & ' & ( & ) * + , * - % + & . * / 0 - / 120 - &
N-BO>IG-N*
"! <$!#JZK,#"&J/0(,7@,`,

7@3X,K"!P/%",2!$P/J"!,
"! ,S&K'"K',(!$O/0(,

"%$0$+M,/0,'.",O$!#J,
"! ci,2$2L#&'/$0,K2"&1K,

30(#/K.*,
"! 3+"!(/0(,&K,'.",+$K',

#/)"!&#,"%$0$+M,/0,'.",
O$!#J*,

"! 3&K",$V,J$/0(,)LK/0"KK,
a,hG!J,2$K/'/$0*,

P!!PB-Q>/-/ON*
"! T&1",/0,70J/&,

/0/'/&'/P",
"! ,X'&)#",?$P"!0+"0',
"! ,N$L0(U,"JL%&'"J,

O$!1V$!%",
"! S/K%&#,%$0'!$#K,
"! Q&!J,O$!1/0(,

2$2L#&'/$0,
"! 70V!&K'!L%'L!",V$%LK,

HGKRRO>ION*
"! ^L!"&L%!&%M,
"! <$!1"!,J/K%/2#/0",
"! 9$+2#"Y,'&Y,

K'!L%'L!"K,
"! ]0'/jL&'"J,#"(&#,

KMK'"+*,
"! 5$$!,/0V!&K'!L%'L!",
"! 9$!!L2'/$0,
"! =/'"!&%M,
"! 5$P"!'M,
"! 5$2L#&'/$0,

,

*
HQR-QBKR*F/MMOBO>HON*
"! @/+",+&0&("+"0'*,
"! 70J/!"%',

9$++L0/%&'/$0,K'M#"K,
"! X2&%",9$0K'!&/0'K,
"! Q/"!&!%./%&#,K$%/"'M,
"! ?!$L2,J"2"0J"0%M,
,
,

7:]8,6"#$%&'/$0KU,70J/&, OOO*/1&0*%$+,



B2 4 ( & " $ % ( ) * H + " 4 4 2 ) 9 2 , *

]0'/jL&'"J,="(&#,XMK'"+,

!! \0&%%$+2&0/"J,2!$(!&+K,&!",0$',!"%$++"0J"J,

!! k,J&M,2!$(!&+K,&!",0$',2!$JL%'/P",JL",'$,J/K'&0%"K,&0J,'!&VV/%,%$0J/'/$0K,

!! S$!"/(0"!K,0""J,'$,)",!"(/K'"!"J,O/'.,S6;,l,S66;,O/'./0,CB,J&MK,$V,&!!/P&#,

!! T$K',%/'/"K,0""J,S$!"/(0"!K,'$,%$+2#"'",&JJ/'/$0&#,2$#/%"l,'"0&0',P"!/V/%&'/$0,L2$0,#"&K",)"/0(,K/(0"J,

!! S$!+,9,2!$%"KK,+&0J&'$!M,&','"+2$!&!M,.$LK/0(,&0J,&V'"!,#"&K",/K,K/(0"J,V$!,2"!+&0"0',.$LK/0(,

!! @!&/#/0(,K2$LK"K,&!",0$',&##$O"J,'$,'&1",L2,"+2#$M+"0',m%&0,J$,P$#L0'&!M,O$!1,O./%.,J$"K,0$',/0P$#P",%$+2"0K&'/$0n,

!! =$%&#,'!&0K2$!'&'/$0,/K,&,)/(,%.&##"0("*,

!! Q/!/0(,&0J,+&0&(/0(,.$LK".$#J,."#2,&0J,2"!K$0&#,J!/P"!K,%&0,)",%.&##"0(/0(,&K,O"##,&K,&,(!"&',."#2*,],'O$,"J("J,KO$!J*,

!! \0,$!(&0/K"J,6"&#,"K'&'",+&!1"',a,8$,V$!+&#,%"!'/V/%&'/$0,$!,!"(L#&'$!M,)$J/"K,V$!,6"&#,"K'&'",&("0'K*,

!! ="&K",!"(/K'!&'/$0,!"jL/!"+"0'K*,

!! <$!1/0(,O/'.,70J/&0,#&0J#$!JK,l,J&M,'$,J&M,'"0&0%M,+&0&("+"0',&0J,/KKL"K,

!! 5$$!,jL&#/'M,l,L0'!&/0"J,Q&0JM+"0,K"!P/%"K,a,0$,%"!'/V/%&'/$0KU,'!&/0/0(,&0J,!"(L#&'$!M,)$J/"K,"Y/K'/0(,

!! S!"jL"0',Q"&#'.,/KKL"K,JL",'$,2$##L'/$0,a,8$/K",&0J,]/!,2$##L'/$0*,

!! 3Y'!"+",<"&'."!,%$0J/'/$0K,

!! 9L#'L!"U,9$++L0/%&'/$0,&0J,=&0(L&(",)&!!/"!K*,

^L!"&L%!&%M, @!&P"#,@/+",`,@!&VV/%,

5$$!,70V!&K'!L%'L!",

9$!!L2'/$0,

=/'"!&%M,!&'",

@/+",T&0&("+"0',

9L#'L!&#,`,=&0(L&(",^&!!/"!K,

8$/K",&0J,]/!,5$##L'/$0, 5"!K$0&#,X2&%",

7:]8,6"#$%&'/$0KU,70J/&, OOO*/1&0*%$+,



G(7 , % ) 9 * B % , . * K # 2 " , *

!! Q/(.#M,L0$!(&0/I"J,`,0$0[!"(L#&'"J,!"&#,"K'&'",+&!1"',,

!! 8$,2!/%/0(,/0J"Y,0$!,2!/%",%$0'!$#K,V$!,2!$2"!'/"K,

!! ;0#/0",#/K'/0(K,&!",$V'"0,+/K#"&J/0(,`,2$K'"J,'$,&''!&%',%LK'$+"!K,

!! 6"0'K,LKL&##M,0$',2!",0"($'/&'"J,a,,c,a,CA,i,0"($'/&'/$0,2$KK/)/#/'/"K,

!! 5!/+&!/#M,&,=&0J#$!JKZ,+&!1"'[,'."M,J"'"!+/0",'.",!"0'&#,

!! >"+&0J,LK"J,'$,$L'K'!/2,KL22#M[,(!&JL&##M,)"/0(,%."%1"J,

!! 5!$Y/+/'M,'$,$VV/%"l,K%.$$#,/K,!"%$++"0J"J,JL",'$,'!&VV/%,%$0J/'/$0K,

!! C,&0J,c,)"J!$$+,2!$2"!'/"K,&!",!&!"*,F,)"J!$$+,L0/'K,&!",K%&!%",

!! 5!$2"!'/"K,&!",0$',dK'&("Je,V$!,K.$O/0(,

!! </!/0(,$V,VL0JK,l,+$0"MK,V!$+,$P"!K"&K,!/K1M,&0J,0$',!"%$++"0J"J*,

!! \0VL!0/K."J,.$LK/0(,+&!1"'*,

!! 8$,K'&0J&!J,#"&K",'"+2#&'"K,$!,'"!+K,a,&##,L2,'$,0"($'/&'/$0K,&0J,J"2"0J"0',L2$0,#$%&#,2!&%'/%"K,

!! =&0J#$!JK,LKL&##M,0$',%$$2"!&'/P",

!! T/0/+L+,%$++/'+"0',&0J,#"&K",'"!+/0&'/$0,!"jL/!"+"0'K,,

!! Q/(.,K"%L!/'M,J"2$K/'K,a,K$+"'/+"K,L2,'/##,'"0,+$0'.K,$V,J"2$K/'K,&0J,"P"0,+$!",/0,%"!'&/0,+&!1"'K,

,

7:]8,6"#$%&'/$0KU,70J/&, OOO*/1&0*%$+,
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S7%&.*!(44*

•! >$,M$L,K"",P$#L+"K,$V,/0'"!0&'/$0&#,+$P"K,/0'$,70J/&,
/0%!"&K/0(o,Nl8,

•! >$,M$L,K"",P$#L+"K,$V,/0'"!0&'/$0&#,+$P"K,$L',$V,70J/&,
/0%!"&K/0(o,Nl8,

•! >$,M$L,K"",P$#L+"K,$V,J$+"K'/%,+$P"K,/0%!"&K/0(o,Nl8,
,
,
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India 
Research 

5!$2"##/0(,/',S$!O&!J,



Scope 

<.&'ZK,J/VV"!"0',&)$L',
'./K,!"K"&!%.o,

="P"!&("K,%#/"0',/02L'U,&KK/(0"",2"!K2"%'/P"KU,&0J,
KL!P"M,!"KL#'K,

"!Q$'K2$',!"#$%&'/$0,J"K'/0&'/$0KR,^&0(&#$!"U,TL+)&/U,
&0J,>"#./,

"!70'"!P/"O,/02L',V!$+,%L!!"0',&0J,V$!+"!,&KK/(0""KU,
%#/"0'K,&0J,2!$K2"%'K,,

"!XL!P"M,V/0J/0(K,,
'&#"0',&0J,+$)/#/'M,+&0&("+"0',,
J&'&,&0&#M'/%K,
"+2#$M"",KL22$!','$2/%K,/0%#LJ/0(,"JL%&'/$0,&0J,/0'"!0&'/$0&#,
K%.$$#K,
,



Survey Participants 

15 

70JLK'!M,^!"&1J$O0,

25% 

18% 

15% 

10% 

10% 

8% 
7% 4% 3% 

Technology, Telecommunications, Computer 

Manufacturing, Engineering, and Construction 

Professional Services, Consulting, Accounting, 
Outsourcing 
Consumer Products, Food and Beverage 

Financial Services, Banking, and Insurance 

Transportation and Aeronautics 

Energy, Petroleum, Gas, Chemicals, Utilities, 
and Mining 
Retail, Entertainment, and Restaurants 

Medical, Pharmaceuticals, Medical Devices, 
Biotechnology and Health Related Organizations 
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India Mobility Owner Priorities and Focus 

Controlling cost 

Duty of care 

Providing guidance  
to the business  

Managing assignee 
experience, customer 

Managing risk/compliance 87.9% 

73.7% 

72.4% 

67.2% 

65.5% 

FOR EMPLOYEES WHO MANAGE RELOCATION IN INDIA 
 THE FOLLOWING FUNCTIONS WERE IDENTIFIED AS 

VERY IMPORTANT OR CRITICAL 

“TOP STEPS” BEING TAKEN TO  
IMPROVE THESE FUNCTIONS 

Better defining purpose of assignment 58% 

Adding flexibility to the mobility program 
offerings 57% 

Reducing the number of contact points 57% 

Improving role of technology and self-
service options 48% 
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India Mobility Owner Priorities and Focus 

!"#$%&'"(#$)&#*%$+ , '-./0(#$)&#1"$1#"*%$+234256278299 :7;<=2>?299 8;7728@6;7

!"#$%&'()$*$+,&-."/0&10$(0$+$/2&%"#&3(452
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-+2*I4(3"4*E(3%4%$;*
!#(L2,,%()"4T,*!2#,'2&$%?2*

9$+2#/&0%",

^LK/0"KK,
;)_"%'/P"K,

]KK/(0"",
3Y2"!/"0%",

9$+2#/&0%",

;)_"%'/P"K,

KNN/I>EO>-N*
p! X.$!',@"!+,]KK/(0+"0'K,
p! =$0(,@"!+,]KK/(0+"0'K,

!OBEK>O>-*-BK>NMOB*
p! ;0",O&M,/0'"!0&'/$0&#,
@!&0KV"!,

p! =$%&#/I&'/$0,

HPEEQ-OBN*
p! S!"jL"0',%!$KK,)$!J"!,
'!&P"#"!K,

UQN/>ONN*V/N/-PBN*
p! ^LK/0"KK,q/K/'$!,@!&%1/0(,
&0J,9$+2#/&0%",

FJH*-OHG>PRPIW*IRPUKR*
EPU/R/-W*BOE/-*

FJH*-OHG>PRPIW*IRPUKR*
EPU/R/-W*MPHQN*



!"#$%&'"(#$)&#*%$+,,-,,'./01(#$)&#2"$2#"*%$+,3453673893,,,,,:8;<=3>?3,,,,,9;8839@7;8,

!2#,()"4*!2#,'2&$%?2**

•! 6"+"+)"!, '$, "0KL!", &##, "+2#$M""K, &!",
&O&!",$V,."&#'.,&0J,K&V"'M,

,
•! 6"+"+)"!,'$,"0KL!",&##,"+2#$M""K,.&P",

&%%"KK,'$,+$0"M,&0J,&!",&O&!",$V,'."/!,
%$+2#/&0%",$)#/(&'/$0K,

]0, ]KK/(0+"0', '$, 70J/&, /K, &0, &+&I/0(,
$22$!'L0/'M, )L', !"jL/!"K, %&!"VL#, 2#&00/0(, )M,
)$'., '.", )LK/0"KK, +&0&("+"0', &0J, ?#$)&#,
T$)/#/'M, '$, &P$/J, 2$'"0'/&#, %&!""!, &0J, #/V",
'.!"&'"0/0(, 2/'V&##K, '$, &0, "+2#$M"", &0J, '."/!,
V&+/#M*,
,

BOEOEUOB*/>F/K*/N*N-/RR*HP>N/FOBOF*K*
GKBFNG/!*RPHK-/P>X*



!"#$%&'"(#$)&#*%$+,,-,,'./01(#$)&#2"$2#"*%$+,3453673893,,,,,:8;<=3>?3,,,,,9;8839@7;8,

E " % ) * F 2 , $ % ) " $ % ( ) * & % $ % 2 , * Y *
/ ) 0 % " *
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